COVID-19 Client Advisory

Key Issuances focused on BPOs
as of 19 March 2020
ISSUANCES by the EXECUTIVE SECRETARY
Memorandum dated 16 March 2020
On 16 March 2020, the Office of the Executive Secretary (OES) issued a
Memorandum providing, among others, that Business Process
Outsourcing establishments (BPOs) and export-oriented industries shall
remain in operation, subject to the following conditions:
(a) Strict social distancing measures must be observed;
(b) Personnel should be provided appropriate temporary
accommodation arrangements on or before 18 March 2020; and
(c) Skeletal workforce arrangements shall be implemented.

Memorandum dated 18 March 2020
As of today, however, in another Memorandum issued by the OES, the
following are expressed to “be allowed until the end of 20 March 2020:
(a) Transfer of necessary equipment of BPO and export-oriented
establishments to facilitate work from home arrangements; and
(b) For BPOs and export-oriented establishments to make
arrangements with hotels for basic lodging.”
It further provided that “BPO employees setting up the foregoing
arrangements shall be allowed to travel within the allowed period subject
to presentation of their proof of employment, address and residence.”

PEZA ISSUANCE
Memorandum Circular No. 2020-011
On 05 March 2020, the Philippine Economic Zone Authority (PEZA) issued
Memorandum Circular (MC) No. 2020-011, covering PEZA Assistance to
Ecozone I.T. Enterprises in Responding to COVID-19. In said MC, PEZAregistered IT Enterprises are allowed to immediately implement any
courses of action without need of a Letter of Authority (LOA), such as:
(a) Work-from-home by certain employees delivering services
identified by the IT enterprise as critical;
(b) Work-from-home by certain employees exhibiting symptoms akin
to a person infected with COVID-19 but physically able to work;
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(c) Work-from-home by a group/s of employees suspected of
exposure to persons exhibiting symptoms of COVID-19 infection;
(d) Re-assignment/re-distribution of employees to other PEZAregistered
facilities
of
the IT Enterprise
in
other
PEZA IT Parks/Centers;
(e) Assignment of certain employees to work in facilities/buildings
that are not PEZA-registered IT Parks/Centers;
(f) Increase in the number of employees covered in the LOA for
Business Continuity Plan previously issued by PEZA to
the IT Enterprise; and
(g) Other justifiable and reasonable courses of action, including preemptive action, to respond to COVID-19.
Should an IT Enterprise avail of the authorization provided for by the MC,
it must submit, within seven (7) working days from implementation, a
letter signed by or emailed from the email account of any top three (3)
official identified in the EZMPR, setting out the details required by the MC.
This includes the list of any equipment or assets brought out of the PEZAregistered facility and a copy of the corresponding bond to cover 150% of
the duties and taxes that would have otherwise been due on such
equipment. There is likewise a notice requirement to the affected
employees who are assigned to work outside the PEZA-registered offices;
they must have been properly informed of the said temporary reassignment, and must receive the same work load and the same salary and
benefits, including overtime and night differential compensation.
The MC is valid until 31 July 2020.

DTI ISSUANCE
Memorandum Circular No. 20-04
In Memorandum Circular No. 20-04 dated 15 March 2020, the DTI
prescribed the following health and safety measures for establishments
operating during the period of Enhanced Community Quarantine (ECQ):
(a) Urged to prepare an infectious disease preparedness and
response plan to provide protective actions against COVID-19.
(b) Implement Basic Infection Prevention Measures. Employers
should implement good hygiene and infection control practices.
(c) Must prepare its workplace for COVID- 19.
(d) All business establishments must strictly monitor and conform to
safety and precautionary guidelines issued by the DOH.
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Note that all business establishments are restricted from mass gatherings
(e.g. general assemblies, large meetings or conferences, outdoor events
that attract large crowds and non-essential work-related gatherings).
In the same MC, the DTI also mandated lessors and owners of business
spaces to share responsibility in waiving the corresponding rental fees and
charges of stores that were closed during the one-month period of ECQ.

PJS Notes
Based on the above, BPO operations may remain operational despite the
imposition of Enhanced Community Quarantine (ECQ) conditions. The
modification made in today’s Memorandum allows the company’s personnel to
move necessary equipment to facilitate work from home arrangements and
permits BPOs to continue securing lodging accommodations beyond 18 March
2020 (deadline set by the 16 March-Memorandum).

Disclaimer and Limitations — This advisory is intended to provide general guidance to
clients of PJS Law only, based on laws and issuances as of the date stated above. Please
confirm with our lawyers for possible updates or contact pjs@pjslaw.com if you have
clarifications or other concerns.
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